
Ph: 132 246



We provide free Alcohol and Other 
Drug (AOD) services including for 
refugees and international students. 
Our central intake team can help 
with the following: 
• Intake, evaluation and a personalised

AOD treatment plan
• Face-to-face or phone-based

assessments
• Referral to detox, rehab, dayhab
• Information sessions by phone or

face-to-face on request

Client Experience 

"Connecting with BAODS 

has had a profound impact 

on my life. Their support 

and understanding helped 

me regain control, leaving 

me feeling more hopeful 

and empowered." 

Better Health Network 

Services 
• AOD Counselling

(including after hours)

• Non-Residential Withdrawal Service

• Care and Recovery Coordination

• Dual diagnosis capable

• Outreach - Care and Recovery

Coordination and Non-Residential

Withdrawal Service

• Supports available for families and

others impacted by AOD use

• Advocacy and assistance in

navigating the AOD treatment

system

Harm Reduction 

• Needle and syringe program

• Mobile Health Outreach Service

(after hours)

• Naloxone and training

• Information, advice and safer use

education available at South

Melbourne and Prahran

• Pharmacotherapy Support Program

for people wanting to commence or

maintain their place on the Opioid

Replacement Therapy program.

Direct Line 

1800 888 236 I directline.org.au 

Lifeline 

13 11 14 I lifeline.org.au 

Beyond Blue 

1300 22 4636 I beyondblue.org.au 

1800 Respect - Family Violence 

1800 737 732 I 1800respect.org.au 

Service Seeker - Service Directories 

serviceseeker.com.au 

Alcohol & Drug Foundation - AOD Service 

1800 250 015 I adf.org.au 

YSAS - Youth AOD Service 

394 158 881 I ysas.org.au 

Harm Reduction Victoria 

9329 1500 I hrvic.org.au 

Medically Supervised Injecting Room (MSIR) 

9418 9800 I nrch.com.au 

https://www.directline.org.au/
https://www.lifeline.org.au/
https://www.beyondblue.org.au/
https://1800respect.org.au/
http://serviceseeker.com.au/
https://adf.org.au/
https://ysas.org.au/
https://www.hrvic.org.au/
https://nrch.com.au/



