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Transition of services from Clarinda to Parkdale 

Information for clients 

Our team is here to help make your transition from Clarinda to our Parkdale site as smooth as possible. The following 

information has been developed to provide further assistance and options. 

Our Parkdale Location  

Our Parkdale site (335 Nepean Hwy) is a 13-minute 

drive from Clarinda with on-site parking available.  

Transport Assistance  

If you don't have access to a car or public transport, 

several transport support options are available: 

BHN Volunteer Driver Program 

Available for Kingston, Bayside or Stonnington 

residents 65+. 

A referral from My Aged Care for transport is 

required. 

Phone: My Aged Care 1800 200 422    

 

AccessCare Transport (City of Kingston) 

Visit: AccessCare Transport and Social Connections 

Phone: 1300 819 200 

Subsidised Taxi Fares for Eligible Pensioners 

Victorian pensioners may qualify for discounts through the Multi Purpose Taxi Program.  

Learn more: Multi Purpose Taxi Program 

Additional Care Needs 

If your care requirements have changed or increased, extra support may be available through programs such as 

Support at Home, accessed via My Aged Care. For assistance, please speak to your clinician or our Service Access 

team. 

Questions and Assistance 

If you have any questions or need further support throughout this process, our staff are here to help. We look 

forward to continuing to provide the best possible care at our Parkdale location or assisting you to find alternative 

service options.  

Please reach out to our friendly team on 132 246 or email info@bhn.org.au  

 

 


