
Ph: 9066 1500

Mental Health &
Wellbeing Connect
South East Metro

Phone: 9066 1500

Email: connectcentre@bhn.org.au

Web: www.bhn.org.au

For more information scan the QR code:

Dandenong - Main site
Mental Health & Wellbeing Connect - 
South East Metro
51 Robinson St, Dandenong
Mon to Fri: 9:30am - 4:30pm*

Bentleigh
BHN Bentleigh, Nepean Room
Level 4, 973 Nepean Hwy, Bentleigh

Mornington Peninsula
Rotating monthly on Thursdays

• Kindred Clubhouse, Hastings

• Seawinds Community Hub,
Capel Sound

Pakenham
Living and Learning Pakenham - 
Community Room
6B Henry St, Pakenham

South Melbourne
BHN South Melbourne, Tom Hills Room
341 Coventry St, South Melbourne

Call us or visit our website for more details.

*Future extended hours

Contact InformationOur Locations

The Mental Health & Wellbeing 
Connect Centres are supported 
by the Victorian Government.



At the Connect Centre, we offer 
support to you; the family, carers, 
supporters, and kin of people with 
mental health and/or substance use 
challenges.

The Connect Centre has been 
co-designed, and is staffed, by people 
with lived or living experience as a family 
member or carer of someone with mental 
health and/or substance use challenges. 

This means we can listen, relate, 
understand and provide you with the 
support you need.

More than 60,000 Victorians provide 
mental health care to loved ones. They 
are usually unpaid and have little support.

Our centres offer a safe, welcoming 
space to connect with our team, seek 
assistance, or simply enjoy some quiet 
time.

We have multiple sites across the region, 
with a main centre in Dandenong.

You don’t need a referral; you can just 
drop in.

We offer:

• phone support
• drop-in sites
• one-to-one peer support (in person or

via phone)
• group programs
• educational sessions
• therapeutic support, including family

work
• cultural support
• access to information and resources
• practical and financial support

Our Team
Our staff have diverse skills and lived 
experience of caring and supporting 
people with mental health and substance 
use challenges.

Carer Peer Workers: Provide support, 
guidance and empathy, fostering recovery 
and hope through shared experiences. 

Therapeutic Workers: Support the 
wellbeing of you and your family, working 
on mental health, relationships, and 
developing self-care and communication 
skills.

Cultural Support Workers: Offer cultural 
advice and support to Aboriginal and 
Torres Strait Islander carers, aligned to 
specific social and emotional wellbeing 
frameworks.

We also support culturally and 
linguistically diverse (CALD) and 
LGBTIQASB+ communities.

Our Connect Centre is a 
collaboration between Better 
Health Network (BHN), the Victorian 
Aboriginal Child and Community 
Agency (VACCA) and Berry Street’s 
Take Two Program.

Berry Street Take Two

The Take Two program is a Victoria-wide 
therapeutic service of Berry Street, which 
has operated for over 140 years. It began 
in 2004 to address trauma’s impact on the 
mental health and wellbeing of children 
and families through evidence-based, 
trauma-informed approaches.

Better Health Network (BHN)

BHN is a large community health service 
offering integrated support, including 
mental health and alcohol and other drugs 
(AOD) programs. It includes a large lived 
and living experience workforce.

Victorian Aboriginal Child & 
Community Agency (VACCA)

VACCA is the leading Aboriginal child 
and family services organisation in 
Victoria. VACCA has supported children, 
young people, and families for over 47 
years, delivering more than 80 programs 
across the state. Through their vision of 
self-determination - Live, Experience, and 
Be - they exist to support culturally strong, 
safe and thriving Aboriginal communities.

What is the
Connect Centre? 

Support we Provide Our Partners




